J System Solutions Limited — Software License Agreement

License agreement for all J System Solutions software products

1. This End User License and Maintenance Agreement (“Agreement”) is between J System Solutions
Limited (*J SYSTEM SOLUTIONS”) and you, whether an individual or business entity, the customer
(“Licensee”). This Agreement contemplates that Licensee has submitted a written or electronic
document identifying the software to be licensed (“Order”) and that Licensee is acquiring such licenses
via electronic distribution. All Software identified on such Orders shall be accepted when the software
is made available for electronic download by J SYSTEM SOLUTIONS, or in the event of a physical
shipment, on the date of shipment of the software.

2. Subject to Licensee’s compliance with the terms in this Agreement, J SYSTEM SOLUTIONS hereby
grants Licensee a non-transferrable, nonexclusive, perpetual license to use, in object code form only,
the J SYSTEM SOLUTIONS software programs, including updates and new versions delivered by J
SYSTEM SOLUTIONS to Licensee, if any under Maintenance (the “Software”), along with all
accompanying written materials describing the use and operation of the software (the
“Documentation”). All rights not expressly granted herein are retained by J SYSTEM SOLUTIONS.
Licensee may use the Software for any internal business purposes but may not use the Software as
part of any service provided to Licensee’s clients as a service in its own right (unless condition 3
applies — see conditions).

2.1. Licensee agrees to NOT: (a) disassemble, reverse engineer, decompile or otherwise attempt to
derive any software source code from object code; (b) unless permitted expressly by J SYSTEM
SOLUTIONS in writing, distribute or provide the software to any third party; (c) provide a third party
with the results of any functional evaluation, benchmarking or performance tests, without J SYSTEM
SOLUTIONS'’s prior written approval; (d) attempt to disable or circumvent any of the licensing
mechanisms within the software; (e) use or otherwise burden any Software beyond the type and
number of licenses stated in the Order for the software; (f) violate any other usage restrictions
contained in the software installation instructions or release notes; (g) Licensee may not prepare any
derivative work of the software or Documentation or remove any product identification, copyright,
trademark or other notice.

2.2. J SYSTEM SOLUTIONS may enable the software through the use of an encrypted alphanumeric
string provided separately to Licensee (a “License Key"). Licensee may install the software on multiple
servers using the License Key it acquires from J SYSTEM SOLUTIONS. If Licensee loses the licence
key, J SYSTEM SOLUTIONS shall provide a reasonable number of License Keys for no charge, but
reserves the right to charge for excessive requests.

3. Licensee shall pay for the software after an invoice and license key has been delivered
electronically by J SYSTEM SOLUTIONS. It is the responsibility of Licensee to verify that software is
received electronically. Licensee agrees to provide J SYSTEM SOLUTIONS with documentation
reasonably satisfactory to J SYSTEM SOLUTIONS supporting that the designated Software was
received electronically.

4. Licensee acknowledges that the software and Documentation are protected by international
copyright law. The software’s design, processes and source code are the property of J SYSTEM
SOLUTIONS. Except for those rights expressly granted by this Agreement to Licensee, J SYSTEM
SOLUTIONS retains and owns all rights, title and interests in and to all the software and
Documentation, and Licensee shall have no right, title or interest in or to any of the software and
Documentation, including without limitation, all intellectual property rights. Licensee agrees to use all
reasonable efforts to prevent the unauthorized use, copying, publication or dissemination of the
software.

5. J SYSTEM SOLUTIONS may: (i) terminate any or all licenses if Licensee fails to pay any applicable
fees due under that Order within the days specified on the invoice; and/or (ii) terminate this Agreement
in whole or in part and all licenses if Customer commits any other material breach of this Agreement
and fails to correct the breach within 30 days after J SYSTEM SOLUTIONS notifies the Customer.
Upon any termination, the Licensee will immediately uninstall and stop using the software, and upon J
SYSTEM SOLUTIONS's request, the Licensee will immediately return such software together with all
related Documentation and copies, or certify its destruction in writing.
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6. With the exception for evaluation and beta test licenses, J SYSTEM SOLUTIONS warrants that the
software will perform in general accordance with its Documentation for a period of one (1) month from
the Order date. The warranty will not apply to problems caused by software other than J SYSTEM
SOLUTIONS Software, hardware not supplied by J SYSTEM SOLUTIONS, or misuse of the software.
J SYSTEM SOLUTIONS'’s entire liability for breach of this warranty is: J SYSTEM SOLUTIONS's use
of commercially reasonable efforts to resolve defects covered by the warranty or replacement of the
defective Software within a reasonable time, or if J SYSTEM SOLUTIONS cannot resolve or replace
such defective Software, then J SYSTEM SOLUTIONS or its reseller will refund the amount paid by
Licensee for that software. J SYSTEM SOLUTIONS's obligations are conditioned upon Licensee’s
providing J SYSTEM SOLUTIONS written notice during the warranty period describing the nature of
such claim and full cooperation including access to the software in resolving any claim. Except for the
stated warranties within this agreement, J SYSTEM SOLUTIONS disclaims all other warranties,
including without limitation, the implied warranties of merchantability, fithess for purpose and non-
infringement. J SYSTEM SOLUTIONS does not warrant that the operation of the software will be
uninterrupted or error free, or that all defects can be corrected.

7. "“Maintenance” is available through J SYSTEM SOLUTIONS for an additional fee on an annual
basis. J SYSTEM SOLUTIONS will use commercially reasonable efforts to provide Maintenance for
the most current releases and version of the software as follows: (i) for malfunctions, J SYSTEM
SOLUTIONS provides bug fixes, patches or workarounds in order to cause the software to operate in
substantial conformity with its then-current operating Documentation that are commercially reasonable
and (ii) J SYSTEM SOLUTIONS provides new releases or versions, to the extent they are furnished to
all other enrolled Maintenance customers without additional charge.

8. Under no circumstances may J SYSTEM SOLUTIONS be liable for any indirect, incidental, punitive
or consequential damages arising out of this Agreement or the software, even if J SYSTEM
SOLUTIONS has been advised of the possibility of such damages. J SYSTEM SOLUTIONS's sole
liability under or in relation to this agreement (whether for negligence, breach of contract or otherwise)
shall be limited to an amount equal to one hundred percent (100%) of the fee paid to J SYSTEM
SOLUTIONS for the software. J SYSTEM SOLUTIONS shall not be liable (whether for breach of
contract, negligence or for any other reason) for any loss of profits, loss of sales, loss of revenue, loss
of any software or data, loss of bargain, loss of opportunity, loss of use of computer equipment,
software or data, loss of or waste of management or other staff time, failure to meet anticipated
savings, or for any indirect, consequential or special loss (however arising).

9. Annually, upon J SYSTEM SOLUTIONS's request with 10 days notice, Licensee shall cooperate
with, and allow, J SYSTEM SOLUTIONS to audit the usage of J SYSTEM SOLUTIONS software
installed to ensure compliance with applicable license restrictions. Licensee shall promptly pay J
SYSTEM SOLUTIONS at current list price for all licenses required for compliance.

10. This Software License Agreement including a Schedule of terms specific to any particular product
or license type, together with each Order, constitute the entire agreement between Licensee and J
SYSTEM SOLUTIONS and supersede any prior or parallel negotiations or agreements, whether oral
or written, concerning this subject matter. The terms of any Licensee Purchase Order, other than
product, price, and quantity information, are rejected.

11. This Software License Agreement shall be governed by the laws of England and the parties submit
to the exclusive jurisdiction of the courts of England in respect of any dispute or difference between
them arising out of this Agreement.
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Schedule of conditions specifically applicable to the Single Sigh On Plugin

1. The Software may be installed on and used by an unlimited number of servers within a specific
business area, including (without restriction) any servers used for back-up, hot-swap, load-balancing,
and disaster recovery.

2. The Software may be accessed and used by an unlimited number of users within a specific
business area.

3. The Software license is per corporate, where the usage is not outsourced. In the event the client
outsources solutions, J SYSTEM SOLUTIONS will treat each client as a business unit and charge
appropriately.

Schedule of conditions specifically applicable to the XML Gateway Community Edition

1. The Software may be used for up to 100 transactions per hour.

2. No warranty is provided unless a support package has been purchased.
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